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Please substitute the following claims for the same-numbered claims in the application: 

1 - (Currently Amended) A computerized method for tracking equipment repair 
comprising: 

maintaining a databaoo containing history data regarding items of equipment, said 
h istory data comprising component hiorarchios, failure descriptions common problems 
aad-f opair histories; ' 

bassd on said higtory data^ calculating and storing in said databaoo failure 
prebabilitioo for component in said component hierarchies and moan timoo between 
failures for paid components in said oomponont hiomrchies; 

receiving an equipment identification of an item of equipment to be repaired from 

a user, 

determining a number of nrior fen ces for said item of eouinmenf 

providing said user with a list of common problems and a component hierarchy 
for othor same typo itunia said item of equip ment; 

j f no selection from said list of common nrohtem s and said component hierarchy 
is received from said user, providing said user with g plurajjg of statistic failure values 
an d historic repair information for all major comnonents related to all ganmfin pmhlRm«; 

j f a selection of at )east one of a common problem fan. s a jd i ist aT1 d a ^m^ t 
from S^d component hierarchy is receive fi^ m said user, p roviding «riri ™th * 
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plurality sfsteticy feOffiS values and hjsjoric rep air information for only 
SQmponents and compo nents relied t 0 selected p roM*,™ 

wherein if said item of equipment has at R predetermined nnmW n f 
said , prior failures, then said historic ggpair information provided to ga d useris for said 
item of equipment a lone and 

wherein if said item of equipment has la s s than said p r edetermined , 
number of said prior failures then said historic rep air information pro ved to said ugg; f * 
for said hem of equipment and for other sam e type items Qfe^ ujfflnenj 

a r riving input fiom said user in taspaase to said liat of common problem* auJ 
Mid oomponout hierarchy, whcm t n caid input oomprisoo a ocloation of at least one oSa 
common problem from said list and a component from said component hioranchfr 

i n respons e to said input from aaid usor, geardiing said database for detailed 
information that matches said adoption for said horn of equipm e nt and for other same 
t yp e itomc of equipment; and 

providing said user with said de t ailed infonnati o u. 

2- (Currently Amended) The method in claim 1, wherein said receiving of said input 
selepJioiL from said user further comprises allowing said user to browse through multiple 
levels of said component hierarchy and select at least one component from any level of 
said component hierarchy. 
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3. (Currently Amended) The method of claim 1, wherein said statistical failure 
values comprise the number of faW the gafeabjlity ^failure, the mean tin, h^~„ 
failures, the occurrence of the most recent fei W , nd the next ^^t^ failurg sad 
tw e es of provid in C n .id dGtail t d information indud u - providing J utt ul u t informa t i o n f or 
similar oquipmont 

4. (Currently Amended) The method in claim 1 , wherein if said selection comprises 
said a common problem and no components said detailed historic repair in fivmati™ 
B iovidedtosaid user .further comprises all successful repairs and anv comment* 
guarding unsuccessful repairs of cnmp miPntg related to said problem selected bv said 
user, with the most recent successful repairs being listed first 

5. (Currently Amended) The method in claim 1, wherein if said selection 

a component and n o problems ii l o lectod by oaid Ubu , said detailed historic repair 
information provided to said ^comprises all successful repairs and anv comments 
regarding unsuccessful repairs o£matohiiig aay said component selected by said user. 

6. (Canceled). 

7. (Currently Amended) The method in claim 1, further comnri^p calculating g „M 
statistical failure values based on su^ssful repair. *nA nn t 0n unsuccs^l 
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wfa aea jf po c omp onents oi U ^l^oto^ by paid uxi, SQ jd detailed bif o rm nf ion pompu^ , 
ftH-^ccoasful rop nir T ofuiajm ou mp nnr nto mai i Ling W problem jclortcd byj gjj ci^i. 

8. (Currently Amended) A computerized method for tracking equipment repair 
comprising: 

mnmtn tnina a duuuW n n nt ni Ti i ng liiatory data regarding items of equipment* said 
h is tory data comprising comp o nent hierarchies, failuro descriptions, oommon problem 
and repair histories; 

hn^ f i o n said bistoiy data, calculating and storing in said database Mu m 
probabilitie s for compominto in said oomponont hiaiarchico and mean times between 
failures for said components in said component Morarcbie^ 

receiving an equipment identification of an item of equipment to be repaired from 

a user; 

determining a number of nrior failin g fo r said item of equip ment- 
providing said user with a list of common problems and a component hierarchy 
for s ame t)po itc aa s said item of equipment - 

if BO selection from said list of common problems *nH g gjd component hi^r^y 
is received from said user, providing sa id user with a nhir alitv of static failure values. 
and historic repair information comprising all «» ^ s ful renairs r * fl nv comment* 
r eg arding unsuccessful repairs for all maim- nnmp^ents related to »\] c ommon nroKl^c 
and 
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jfa selection of at least one of a common problem from said list and a mmr ^t 
from paid component hierarchy is receive from gajd u ser, providing said user wftjh, r 
plurality of statistical failure va1„ PS and historic repair inform^™ comprising 
successful repairs and any comments regarding unsuccgs§&] r^ W* fo r opJv ^tgj 
Components and cnmpnn. nts related tn s elected p rnhl Bm 

wherein if said item of eonipment ha* at l e ast a redetermined number nf 
said prjpr failures, then said historic repair infegnation provided t o said user far 
item of e ouioment alone. 

wherein if said item of eompment has leg s than said n rf^t^rmir,^ 
number of said prior failures, then said hist,™ r ^ r information p rovided to ggid user is 
for sajd item of equipment and for other ^ type items of equipment, and . 
wherein said, statisti cal failure values comp rise 
rfT M t infi inuui fio u i said user in Fespease te-sajd fet " f -r mmo n p ro bl e m- Mid 
said oomponont hierarchy, ^heroin said input comprises a selection of at least one u f a 
eommon problem fr o m said list and a component from said comp u uent hionnohj * 

m r-PTp n npc to aaid mp& from said um f arching said database for detail e d 
i nfm-m ntion tlm l m ntnhr i 5 aid .dmri nn f o r mid item n f p quipm u it uud for other guuiu 
typo item, ' ] of equipment; an d 

p ro vi ng said n :u with . a id d ntn ilod inf uin iar in n, wherein i f u uiJ u o k q i u a 
compris e caid ujin ponimt. said de fa tted i nfo r m i ti u n EOmprises the number of failures, 
the probability of failure, the mean time between failures, the occurrence of the most 
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recent Mure, and the next expected failure fe^iri nnnipnn , , u Ll ^ JUtm .j^^ 
and in said other som e type itoms . 

9. (Currently Amended) The method in claim 8, wherein said receiving of said 
Selection ^further comprises allowing said user to browse through multiple levels of 
said component hierarchy and select at least one component from any level of said 
component hierarchy. 

10. (Canceled). 

11. (Currently Amended) The method in claim 8, wherein if said selection comprises 
said a common problem and no component^, said detailed historic repair in fnm^n 
provided to said mrr f urther comprises all successful repairs and anv comment* 
regarding unsuccessfal repairs of exponent? r elated to said problem selected bv * a H 
usex with the most recent successful repairs being listed first. 



comprises 



12. (Currently Amended) The method in claim 8, wherein if said select,™ 

component and .no ****** «■ * * ** ** by mi d u,u, said detailed historic renair 
information provided to said user comprises all successful repairs and anv ^ 
re^djns ursuoc^ni) rep,in nf m r,trhi % ^component selected by said 



user. 



13. (Canceled). 
10/605,979 
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14. (Currently Amended) The method in claim 8, figfeercom^aaaM gjlatinojajd 
statistical Mm values based on successful repmrs »nd nr>t nr. im^ ^i rgEams 
wher e in if no compon u uu and no p u Mnmr n m ™w,^ ^ 1n|rt , | jU r> :a id d cu IluJ 
^formation comprisoji all succcasful repairs of major oomponoafc . 

15. (Currently Amended) A computerized method for tracking equipment repair 
comprising: 

maintaining a database containing haste*? data regarding items of equipment, said 
hisfcay data comprising component hierarchies, failure descriptions, common problems 
associated , with said items of e quipment and historic repair information far said items cf 
equipmen t , rp T" v hwteries ; 

ba se d on oaid history data ; calculating and storing in said database failure 

probabilitioo for components in r n j* ^ hierarchies and m e m t i mes between 

feilwes statistic^ failure values for said components in said component hierarchies, 

t herein said statistical failure values em p rise the mnr,h^ r of failure*, the 

probability of failure, the mean fang between failures t h e occurrence ofJk m ost 

failure, and the next expe cted failure »nf 

wherejn the mean time between failures ts c a lculated hv i^oring renair 
where the same problem occurred within a p re^rm med time ofthg rnost rgcgnj failure; 
receiving an equipment identification of an item of equipment to be repaired from 

a user; 

10/605,979 o 
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Aetennininr a number of prior failur e fo r said j tft m nf 

providing said user with a list of common problems and a component hierarchy 
for came type itoma said item of ep nfpmfint; 

i f no selection from said list of common problems and said component hi^hy 
is received from said user, providing said ,,s* r with a p luralit y Q f sai d statistical fejh jre, 
values and with historic repair informatior. im p osing all s^essful repairs and any 
comments repardins unsuccessfiil repairs for all ma j or component* ^ ate d to all ^ 
problems! and 

ifa selection of at least one of a common problem ftgni said list and a ^ r ^ t 
from said component hierarchy is received fr o m said user, providing said user with a 
plurality of .said statistical failure values and with histo ric repair informa tion comprising 
aU successful repairs and an y comment s r egarding unsuccessful repairs for only selected 
components an d c o m po n e nt s related to selected prohlem* 

w herein if said item of equipment has at least a predetermined number of 
said prior fHilnr™, then said historic repair infnm,^ provided in m „ g „ , e f „ mM 
item of equipment alnn* and 

wherein if said item of equipment has less th^ said nred^rm,^ 
number pf said prior failures, then said historic ren a ir injarmatioj ^ t„ said ^ 
for said item of equipment and for other same ty p e items of eq uipment 

rc>r HW n C i np ut h un , .aid umt i n fespease tu said fet n f rnm. u u a p m bL u L, uud 

ni d r ompou Lii t Ui r mr n h v til , nHhp , Trlnr U rm nf m U-xl ui u i u f a 

ro mmon pgebka a fr 0m saldl L t u nd a mm r „ am B „ mjt nnrn T McrojOjij, m xJ 

10/605,979 o 
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in n^ nnrrr to ,m d aya frnn] ^ ^ , ttUrhine ^ |Ju(dbdJjU fa 
H iformnti on i k a mu t, h , ^ s d eot iuu fa nid fo ^ of Lqulpnim n in d fof ofl| U ^ 
fope itoma of oquipiumrt; 

Pri d ing said m with said d ai a i l o d infommi o B , 

wh o r oi n if Mid . c ^ction oompii^ s a id compone n t done, 0a jd dotallcd 

hmvm Mu i u,, fee nn m i rrm l u f d iu ui on t il rnn t fefe^ uud fe e n nr t rKpu.it J f oilui u 

f or nid oompou p m in n n irf j g^^eat nnd f„ m i d ntluM ty pe i lLi UL > 

>v tip r tin if ouid Luln u rinn eegyrises said i -rm mon pr o bl e m dono, caid 
do tMIediirfo n uuf inn eoapasefl Omm inipr. u f Www, t h r probabili t y u f failure, the m en u 

*im n bctwocn failu i^ ttir, n hull uf fe e mo ot i ull ui f o liu m, n nd t he u l M uLp ^ lc d 

fe jfa* for all cump n nnnt^ in m4 H u m u f ^ h l jUlf 1 n t hn r , iUilL tjpu ^ 

that aro as.mri -i r.vi wkb said rnmrn on p roble m, 

w r ri ^ i n c nrl diti ou ul i a pat frnm saw! «a p pegai&ag repag n f rai d k e « u f 
e quipment a n d repair u f uu d n t brr aam u type rt e asj 

^ o rf onrniri-uldii i li apdatag^q nrh i t nrif in aid dtiUkiu, oud 

fe ea te a b ^g ad teriag Jul f l f ni 1 „ ro 0 iU i Jlj l i n i,^ ^ 

fti h im T, v d* .u ir ? r rr i l , ,,1 Hi f m4 i , , rrn flIIlLiL Lii m ^ 

j ?T10ri " Cr Plin[ ^ " t hn r,,,,, Lm lKm utunrr ^M rti.., ^ed . . dU^ u l^ 

recent fornix. 
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16. (Currently Amended) The method in claim 15, wherein said receiving of said 
i*P* sejection.rurther comprises allowing said user to browse through multiple levels of 
said component hierarchy and select at least one component from any level of said 
component hierarchy. 

17. (Currently Amended) The method in claim 15, wherein if said selection cgmjgi ggs 
a componentand.n o problems k soloctod by said use*, said detailed historic rerafr 
information provided to said user comprises all successful repairs and anv commits 
regarding unsu ccessful jrprnrt o f mntrhin g n n y saidcoroponent selected by said user. 

18. (Currently Amended) The method, in claim 15, wherein if said selection gma ajggs 
a problem and n o components tiro sole otod by said m ot , said detailed historic repair 
information provided to said mrr comprises all successful repairs and anv comment* 
re garding unsuccessful repairs o f major components-matching any related to said 
problem selected by said user. 

19. (Canceled). 



20. (Currently Amended) A computerized method for tracking equipment repair 
comprising: 

maintaining a database containing history data regarding items of equipment, said 
Msfefy data comprising component hierarchies, failure descriptions, common problems 

10/605,979 u 
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associated with ffid items of equipment and historic reggir y^a gtiga & said items n f 
equipment rejn,T V.irtnrinr : 

based on said history data, calculating and storing in said database failure 
probabilities for oompononts in said oomponont M n mrriiio 3 and mum times betwee* 

statisfgal failure values for said components in said component hierarchies, 

wherein said statistical failure valu es comprise the number of failures, the-. 
probability pf failure, the mean ti m e be twee n f ailures, the occuren ce of the most rjcgnt 
failure, and the next expected failure and are calculated bas e d on successful repairs and 
not unsuccessful repairs; 

receiving an equipment identification of an item of equipment to be repaired from 

a user; 

detemuning a number of prior feih TO for said item of eq uipment- 
providing said user with a list of common problems and a component hierarchy 
for sam&typo items said item of equipme nt: 

i f no selection from said list nf common p robl ems and said c omponent Her^ny 
js received from said user, providing said user wit h a plurality nf *»\ d statistical fail,,™ 
v alues and with historic repair information comp ris ing all successful repairs and any 
c omments regarding unsuccessful repairs for all m a j or components elated to all 
Problems; and 

if a selection pf at least one of a common problem from gajd K st and a comp ort 
from said component hierarchy is received fam, „ ser . ^ ^ ^ g 
Plurality of said statistical faUBS values and wiajHgto ric repair ipfbrmati paging 

10/605,979 12 



PAGE 1205 ' RCVD AT KM4/2006 3:01:41 PM [Eastem Daylight rme] * SVR:USPTO-EFXRF-1/0 * DWS:2738300 * CS1D:3012618825« DURATION (mm-ss):09-14 



10/94/2886 06:13 3812618825 GIBB IP LAW PAGE 13 



tf successful Egajg and any comments gganijng unsucc^J ~ rMrs for ftnTv 
components and coraEgnents elated tn se jgct gd problems 

wherein if arid item of cmnWnt has at least , p redetermine nujnbgr of 
Said prior failures, then sairi hic^ c repair jnform^on 



jrpvided to said user is for p aid 
item of equipment fa** *r,A 

wherein if said item of equipment has jess ft™ ^ id predetermine 
n umber of *»d prior fejlu^s, then said historic ren„v inform^ Drovide H to ^ u^r fe 
for said item of equipment and for other game typ - items of e^uji aB^t 

^h ing inp ut feem oi u d u,or i n rocpo i iu L tu juM fat n f mi » lMmLt ^ 

n M n ompou ca Lh in mr r hir whefea miri input m inpu^ a setec ti j foi least u uc uf d 

com mon probl u m fr om ; L tid lUm r i a r omponn ii t hi o nirt rompn m nt hi Liai ^, mid 
w-rp i T io noc to said input frr,™ .niri „™ T ^ n rrh i nr r rm 'r f rlnmbci rc for dcUiLJ 
info rmation that mnt rhnn r ft M j l UU u u f n r ^ hcm o f L quin ninm ^ ^ ^ ^ 
typo items of equipment; and 

p r O Vl ' dino riili i l L J^ nt lH i n fbmiii i i u n, i vhrrnu i i f s aid sete et iea 

""P *^ rnmnimi 1 « - ^ uu i rt rt ntnll. , 1 h ,f u ima L ia n rnmpilj U , fee uumb u 
of f ri lly flu, p iu tuh il ity o f f , nui l> J iL ^ t ?n|| | ll u n || ULL UM u | t t u f 

fe e mnnt rr c a ut fu il uro,, mr f t l q e ^ted fe tee f or all c o mp n nn nto in ,uid i tcu M>f 

mp iipmrnf and b jU j » l ^ . lym it e m, n^nrhk J a lhu i H rn mm^ u bW 

21. (Currently Amended) The method in claim 20, wherein said receiving of said 
Selector further comprises allowing said user to browse through multiple levels of 
10/605,979 j 3 
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said component hierarchy and select at least one component from any level of said 
component hierarchy. 

22. (Canceled). 

23. (Currently Amended) The method in claim 20, wherein if said selection comprises 
said a common problem and no components said detailed historic repair information 
provided further comprises all successful repairs and anv comments regarding 
unsuccessful repairs of comp ^m* miat^ to said problem, with the most recent 
successful repairs being listed first. 

24. (Currently Amended) The method in claim 20, wherein if said selection comp rise 
a component and no problems k identified by said xu ci, said detailed historic renair 
information comprises all successful repairs and anv comments remrdine unsuccessful 
repayxraatching aay said component selected by said user. 

25. (Currently Amended) The method in claim 20, wherein said mean W hetw P *n 
failures is further calculated by Coring repairs W W the same pjgbjgin occurred within 
- P redete rmined time pf the most recent faihirgjf no compontmfe nro identified by l a id 
m o r, said detail e d i nfo rmation t un ip ri^ n U Dl1CC Loufll1 rPr nir n of ^ Lu mp ui l Uit , 
matching any problem selected by said aaer. 
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26. (Canceled). 

27. (Cuirently Amended) A computerized service for tracking equipment repair 
comprising: 

mnintnimnc i il.il U n i s e^ rtajaa gj^ d ui aa tjmHnfi It of L quip m u u, ari d 

hi-to ry rh ta ^L in g nnmj uthi u aL Ui ^ f .fln.a d ^ UW, c o mi uu u^u Ul u u, 

nnf i repair lii^t ui iuii, 

ba s ed n n sai d I n tuij. Juiu, e ateria ttt g nud s t eriag i n n M rtrtu W, fajfa^ 

pr orn bilitico for componc m u in sa i d e eapesaa M^i- ■ i , n rf>n T fni| . lljUltu l 

ftiil uros for eempefteBfe « said rnn i rm nm t hi qjjd iit L, 

receiving an equipment identification of an item of equipment to be repaired from 

a user; 

determine a number of nrior ftihm* fa ggjj ^ of ennip ^,. 
providing said user with a list of common problems and a component hierarchy 
for n t ho r s aae typ e i te ms said item Q f 

if no selection from said Hn of mmmon ^ ^ ^mnn^nt 

is received from said uw , nxovjding sajd mer wjtfc , plurality ^ti^i ^ ^ 

mmcmc repair info r mation for all major component, plated >~ Ml common p^w... 
and 

i f aasj^a , m lnw „„ , nf s r(imnn ||m ^ mm M ^ a 
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plurality of statistical failure values and historic r e pair information fo r on lv selected 
components and comports relate to selected p roblem.:, 

w herein if said frem of equipment has at least a , predetermined nnmt^ 
sa id prior failures, then . said his toric rep a ir infor mation provided to said user is for said 
iiem of equipment alone ap <j 

wherein if said item of equipment has less than «*] d predetermined 
number of said prior failures, then said histori c repair information provided to said user is 
for said item of equipment and for ot her same type items of equip ment 

recehdne input from said user- in response to said list of common problems and 
said component hierarchy, whoroin said input compriooo a selection of at least ona o f a 
common problem from said list and a component from said component hierarchy? 

in response to said input f™™ mid seafefefflg mi d dntnbor c f o r d eta iled 
iflfonnQtionthnt matchos said selection for said item of equipment and for oHuw i^e 
type items of equipment; and 

providing said user with said detailed informatio i ii 

28. (Currently Amended) Hie service in claim 27, wherein said receiving of said 
seiectiojLiapHl-further comprises allowing said user to browse through multiple levels of 
said component hierarchy and select at least one component from any level of said 
component hierarchy. 
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29. (Currently Amended) The service in claim 27, wherein said statistic! &jure 
value? compnV thg number QlMureg the nmhahnity ^ the meflT1 rini » 
Mures, the occurrence of the most remit failure and nevt expected fiylurg said 
pm nnr r of p iu adiufe said rfrh il i. Jiufi j im. i H nn fa ri ng m „ j Jj^g fetafl^ jafe u uu i hm f o i 
n imi tor oquipmont 



30. (Currently Amended) The service in claim 27, wherein if said selection comprises 
said a common problem and no components, said detailed historic remir inf mr^t;™ 
provided to said user further comprises all successful repairs and anv cmn-^ 
regarding unsuccessful repairs of components r el^ to said problem selected bv said 
Uier, with the most recent successful repairs being listed first. 

31. (Currently Amended) The service in claim 27, wherein if said selection rnm^ ^ 
a component and no problems k *n tattd by aM urn , said detailed historic renair 
information provided to .said user comprises all successful repairs and anv commit. 
regaTdmgunst,r^ssfi,l nn rtr n fm ntr h i,^ „„y said component selected by said user. 

32. (Currently Amended) The service in claim 27, fimheroqm^W^i^^ 
statistical failure values based on stressful repairs w got on > msucc^, repairg 
" W in f no ac munnn m n m, , 1 , , , j fey rn » ■ , • , M uill[ llioi l 9& g ^ s 

111 ni ft l n f m nrrWifl mi j piu ll un -nl, c tod by .ai d ssw. 

10/605,979 1? 
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33. (Canceled). 



34. (Cuirently Amended) A program storage device readable by computer tangibly 
embodying a program of instructions executable by said computer, said program of 
instructions comprising a method for tracking equipment repair comprising: 

a afatama g n ilqt uhq^ mnt nininr l.i I l„t, fegag&ftg in „ , , of r qu ip mu i t, „o iJ 

H rto ry data Mmpnsmg ro iuu u uu jt nir m .. l.i,, nn W deseripS „ , , nm rno np iu llu u e 

hm n d nn sa id hia ui v dnt n eateskSqg ™* steriag in n i d rtntnbjiu failum 
pr o b a bilities for t n m r nnn.,u in .aid um p maA bxxmtees and mnnn fees b q WLU i 
feiluroa for r-riri eeaapeaeMs in ?iid compone nt bicrarchic&- 

receiving an equipment identification of an item of equipment to be repaired from 

a user, 

deteimininp a number of prior failures for m item of eq ,„pn^ nT; 

providing said user with a list of common problems and a component hierarchy 
f0f "^ Bnot jp ui iu M said item of ^nip^- 

if np selection from ^ list of common Djgbjfims and said comn^t w^u y 

fa reived from spid user ,rmirtinr laid jtj litv o^tan^l fajjure yalueg 

asgjustoric fo^ ^ , 

and 



10/605,979 lg 



PAGE 18/35 ' RCVDAT 101412006 3:01:41 PM [Eastern Daylight fine] 1 SVR:USPTO-EFXRF-1/0 1 DN!S:2738300 * CSiD:301 2618825 * DURATION (mm-ss):09-14 



10/84/2086 86:13 3812618825 



GIBB IP LAW 



PAGE 19 



if a selectipr, of at least one of a common nrohl^m fiv™ said ' i st and a com] 1 

from said component hierarchy is r^eivgd ftnm said Hy f . pwvi ^ nfr ^ user Hth r 
plurality of mistical failure yjjhxes and historic ^ inf ormat ion fof rtnlv g<aWg „ 
somponents and compo rts related to elected nmhl^mc , 

wh erein if said item of equipment has at )o*« t a predetermined number of 
said prior failures, then said historic repair in fo rmation provided to said mar in for ^jd 
item of e ouipment alon* and 

wherein if said item of equipment has less than said predetermined 
number of said prjpr failures, then said historic renair information provided to said ysej jg 
for said item of equipment and for other ^un e type items of equipment. 

rB r ei vinf tinnutfio. ,, .mid „„,.,;„ ,-r , te ^ H |fnt n f rnrnmnn p iu M miiL m d 

nid component hiorarchy, wherein paid input comprises a ooloction of at least ono of q 
common problem from said Uot and a component from said component hic ii u Aft 

in r o iponso to aaid uy j ut from said mot, marching said database for drtaikd 
reformation thn t m&shes uairt selection for snid item of equipment and for other same 
fopo items of equipment; and 

pse ^ding oaid user with said detailed information. 

35. (Currently Amended) The program storage device in claim 34. wherein said 
receiving of said selection further comprises allowing said user to browse through 
multiple levels of said component hierarchy and select at least one component from any 
level of said component hierarchy. 

10/605,979 19 



PAGE 19/35 ' RCVD AT IQUflONi 3:01:41 PM [Eastern Daylight Time] ' SVR:USPTO-EFXRF-1/0 1 DMS:2738300 1 CSID:3012618825 1 DURATION (mnKS):09-14 



18/84/2006 06:13 3012618825 



GIBB IP LAW 



PAGE 28 



36. (Currently Amended) The program storage device in claim 34, wherein said 
. statistical faifrre values comprise tfae number of ft*™ fl, probability „f fri w ^ 
mean time between failures, the occurrence of the m ost recerrt; fa ilure, and the 
. expected failure pmn oc o of pro v idin g sai d rirt aiLdhif ormnri o i i hi Ll iUtjp io ^ . 
detailed information f ox 1 

37. (Currently Amended) The program storage device in claim 34, wherein if said 
selection comprises said a common problem and no cMmgBarts said detailed historic 
repaiLiaformation provided to said, ).ser further comprises all successful repairs andanv 

comments regarding unsuccessful repairs of fi om r tc related to said proble m selected 

b ysaidusei , with the most recent successful repairs being listed first. 

38. (Currently Amended) The program storage device in claim 34, wherein if said 
selection comprise a component ana no problems i- ^rtod by ^aiJ iuci, said detailed 
Mstoricr^infonnatio^ provided to said user comprises all successful repairs andanv 
comments rep ardj nf unsuccessful repajg of mnmhin g w ^.component selected by 
said user. 

39 (Canceled). 
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40. (Currently Amended) The program storage device in claim 34, wherein said 

id statistical failure values based nn «m^~«6,i 
repairs and nat on .msncr^fi.l whor oi n if n n eempoBegts n n d n n p rn l i k n n, a i u sete ^t ed 
^aid user, said rin t n ibd info ix nution comprise i ll successful re p airs of m a fo 
eempononts . 

41 . (Currently Amended) A computerized system for tracking equipment repair 
comprising: 

Tntw i f for niuiuluim n g n database oontnining hiatory data regarding items of 
equipment, said htrtory data u j innrfniy Bempeaegt tes&ebk fa ilure dccaiplhu u,, 
r ommon problems and repair histories; 

means for calcula t ing, baood on said history data, failure probabilities ftu 
exponents in caid component liierarchios and moan times betw e en failures for xte 
e e mpononts in said component hierarchios; 

means for receiving an equipment identification of an item of equipment to be 
repaired from a user; 

mean? for determining a number ofWr f ailures f or i tem of MU ^ m ^ nt . 

means for providing said user with a list of common problems and a component 
hierarchy fo r same type k en * for said item of eq niprr^t; 

means for receiving wp* from said user in response to said list of common 
problems and said component hierarchy one of no sel^H™ ^ sajd bjt -*~mn,nn 
pro blems ^ said component frWhy ar,d wW* ^ r „ ptl l 6 9Mpri5e s a of 

10/605,979 21 
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at least one of a common problem from said list and a component in said component 
hierarchy; 

momn fo r se as ehfc^ m x c p nn c o to 5 aid in p u t, ni d d a Ai m * f u i J cU iil a d 

jn f n m, n t»onthat meters n. i j jL U iin n f n r r , U h u m u f . a , lj p i1 , 1 f u i uU m ^ 

ty pe itemo of equipment? and 

means for providing paid user w ith a plurality of statistical failure values and with 
historic repair information in response to jaid input from said user, said use* w i di 
detailod infomiationa 

wherein if said number of prior failures for said it* m of equipment is „t 
least a predetermined number, then said historic ^ informal i« f or sajd item of 
equipment alone ,, 

wherein if fiaid number of prior failures for said it*™ o f equipment is \^ 

than said predefined number thm said historic ^ir information f. r | f 

equipment and for other <«. m e tvoe items of equipment 

wherein if said no selection is reeved from said „^ t h en said hi.tnr,v 
r epair information is for all major component, rglat ^ to a li mmmm p roblem.. an H 
wherejp if said selecti on is recei v ed from said m*r , then said historic 
r e pair information is qfr for components *nH fo f ^p o nente re1at ^ fft 

problems_thftt matches said solcction . 
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